
G E T T I N G  S T A R T E D

How to register
Create an account or log in • Recover access • Move to checkout
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1 Select your service

Start at VisitEDUfinn, choose the service that suits you, and 
select its registration button.

CHOOSE REGISTER CHECKOUT

2 New customer or returning customer?

NEW CUSTOMER

Enter your email address and the requested 
registration and billing details. Complete the 
required fields before placing your order.

If prompted, use the email sent to you to set the 
password for your new account.

RETURNING CUSTOMER

Use your existing login when checkout offers 
“Returning customer? Click here to login”.

3 Forgot your password?

1 2 3

OPEN MY ACCOUNT

Select “Lost your password?”

ENTER YOUR EMAIL

Request a password-reset link.

CHECK YOUR INBOX

Open the reset link and set a 
new password.

www.visitedufinn.com/my-account/

Important Note:
If you have previously registered an email address with us, you must log in as a "Returning 
Customer." Attempting to create a new account with the same email will not work. If you 
wish to create a completely new profile, you must use a different email address.

https://www.visitedufinn.com/course-calendar/
https://www.visitedufinn.com/erasmus-job-shadowing/
https://www.visitedufinn.com/my-account/
https://www.visitedufinn.com/my-account/
https://www.visitedufinn.com/my-account/
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B E F O R E  P A Y I N G

VAT exemption
Two separate routes • Select the one that matches your organisation
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VAT treatment depends on the country where your school or organisation is established. Follow only the 
applicable route below.

OPTION 1  •  EUROPEAN UNION

Use a VIES-valid EU VAT number

1 Validate your number
Check that your school/organisation has a valid VAT number in 
the EU VIES database.

2 Enter it at checkout
Type the entire VAT number, including its country code, into 
“EU VAT Number”.

3 Review your order
Confirm that the order total reflects the VAT exemption before 
paying.

Check VAT number in VIES

EU VAT Number

OPTION 2  •  OUTSIDE THE EU

Email official proof before registering

1 Prepare an official document
For example, your organization's tax certificate or trade register 
extract

2 Send it by email
Email the document to info@visitedufinn.com.

3 Wait for and use our link
VisitEDUfinn will provide a VAT-free registration link. Register 
through that link.

OFFICIAL PROOF

EMAIL TO
info@visitedufinn.com

Receive VAT-free link

Important: Non-EU customers should wait for the VAT-free link before placing an order. 
EU customers without a valid VIES VAT number should pay Finnish VAT.

https://ec.europa.eu/taxation_customs/vies/#/vat-validation
https://ec.europa.eu/taxation_customs/vies/#/vat-validation
mailto:info@visitedufinn.com
mailto:info@visitedufinn.com


F I N A L  S T E P S

Payment & confirmation
Choose your payment method • Place your order • Keep your confirmation
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Select the payment method offered at checkout that works best for your organisation.

BANK TRANSFER

PDF invoice

1 Choose bank transfer and place your 
order.

2 A PDF invoice with payment details will be 
emailed with your confirmation.

3 Pay in advance in euros. Include the order 
reference and cover bank fees.

CREDIT CARD

Visa / Mastercard

1 Choose credit card at checkout.

2 Complete the online card payment in the 
secure payment flow.

3 Keep your payment receipt and check your 
email for the order confirmation.

AT CHECKOUT
1 Review details

and VAT 2 Choose payment
method 3 Place order

What happens after you place your order?

You receive an order confirmation by email. If you requested a bank transfer, check it for the PDF invoice.

New account holders may receive a link to set their password. Sign in later to review your orders.

All school placements and other arrangements will start after the payment is received.

Need assistance?

info@visitedufinn.com
My account Registration terms
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